Management Meet Note

Rating Matrix

Rating Unrated
Target NA
Target Period NA
Potential Upside NA

Key Financials

% Crore FY14 FY15 FY16 FY17
Net Sales 385.6 450.0 505.0 635.0
EBITDA 24.6 28.7 36.7 82.4
Net Profit 20.5 23.6 30.9 50.0
EPS 2.0 2.3 3.0 4.9

Valuation Summary

(x) FY14 FY15 FY16 FY17
P/E 101.7 88.2 67.3 41.6
EV/EBITDA 84.2 72.0 55.4 254
P/BV 35 2.4 1.7 1.2
RoNW (%) 354 28.3 26.0 30.4
RoCE (%) 35.2 24.6 25.1 20.5
Particular Amount
Market Capitalization (% crore) 2,078.7
Total Debt (% crore) 83.8
Cash (% crore) 66.5
EV (% crore) 2,096.1
52 week H/L R) 229/97
Equity capital (% crore) 10.2
Face value (%) 1.0
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BLS International Services (BLSINT)

< 202
Niche player in visa/passport outsourcing...

We recently met the management of BLS International Services (BLS) to
understand its business model. BLS is a specialist provider for
outsourcing visa, passport and attestation services to governments
across the world. The company operates in more than 48 countries and
has processed ~18 million applications since 2005, when it entered the
business by being a service provider to the Embassy of Portugal. In 2016,
BLS forayed into the e-governance space in India by bagging the Punjab
Sewa Kendra project.

Wins Spain visa processing contract; opportunity to win more...

The company manages all administrative and non-judgmental tasks
related to the entire life cycle of a visa application process. In December
2016, BLS won the visa processing contract from Spain, making it the first
visa outsourcing contract for an Indian company. It is a five year contract
where the company hopes to add 1.8 million applications in FY18 from
this contract alone, with total contract value estimated as €175 million
1300 crore). As per management, Spain visa processing contract would
not only expand its global footprint but also open the door for upcoming
visa business opportunities from different countries with ~10 million
annual applications to be awarded by various governments till 2018.

Forays into Punjab e-governance...

In 2016, BLS forayed into an e-governance model, where citizen services
would be handled by a single window network of 2,147 'Sewa Kendras'
easily accessible to citizens. BLS along with providing IT infrastructure &
manpower will offer services like issuance of birth certificate, correction in
birth certificate, change of address, senior citizen identity card, issuance
of ration card, attestation of documents, etc. The project aiming to
provide ~200 government services to people, spans across five years
with total scope of project being ¥ 1,500 crore. The project paves the way
for BLS to bid for similar e-governance projects with states as Haryana,
Delhi and Odisha are ready to replicate Punjab e-governance model.

Spain, Punjab contract to improve financial performance...

The company has reported revenue CAGR of 40% in FY13-17 (average
EBITDA margins of 8.5% in the same period). In FY18, the company could
see additional revenues contribution from new projects: Spain project
(~ 250 crore) and Punjab project (~% 250 crore in FY17 vs. ~% 100 crore
in FY16). Going ahead, the management aims to achieve historical
revenue growth over the next few years. At the CMP, the stock is
available at 41x FY17 EPS of ¥ 4.9.

Exhibit 1: Financial Performance

(% Crore) FY14 FY15 FY16 FY17
Net Sales (% crore) 385.6 450.0 505.0 635.0
EBITDA (% crore) 24.6 28.7 36.7 82.4
Net Profit (% crore) 20.5 23.6 30.9 50.0
EPS (%) 2.0 2.3 3.0 4.9
P/E (x) 101.7 88.2 67.3 41.6
Price / Book (x) 35 24 1.7 1.2
EV/EBITDA (x) 84.2 72.0 55.4 25.4
RoCE (%) 35.2 24.6 25.1 20.5
RoE (%) 35.4 28.3 26.0 30.4

Source: Company, ICICldirect.com Research
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Source: Company, ICICldirect.com Research

Exhibit 3: Upcoming e-governance business opportunities

Annual

volume of

Applications
Project Opportunity Client (million) Time Frame
1 Madhya Pradesh Dept. of IT & E-Govt. of MP 120 2016-17
2 ICT for Smart City Bhopal Bhopal Smart City Development Corp Ltd 2 2017-18
3 CSC-Haryana e-Seva Haryana State Electronics Development Corp Ltd 20 2018-19
4 Odisha e-Governance Project Odisha e-Governance Services Ltd 25 2018-19
5 Delhi e-GOVERNANCE Delhi e-Governance Society 12 2017
6 Maharashtra Dept. of IT & E-Govt. of Maharashtra 120 2018
7 Jharkhand Dept. of Government Reform, Jharkhand 60 2018-19

Source: Company, ICICldirect.com Research

Exhibit 4: Upcoming passport and visa business opportunities

No. of Applications (million)

Client Government

1 Swiss Global 3.5 2017
2 France Global 0.5 2017
3 Greece Global 1.1 2017
4 Australia Global 0.5 2017
. T
1 UK Global 3

2 Embassy of India, Bahrain 0.1 2018
3 Embassy of India, France 0.2 2018
4 Embassy of India, Japan 0.1 2018
5 Embassy of India, Saudi Arabia 0.5 2018
6 Embassy of India, UK 0.5 2018
7 Embassy of India, Washington D.C 0.5 2018
C T T T T T T T T T T TTTTITITITITITITITITIT w |

Source: Company, ICICldirect.com Research
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Key Metrics
Exhibit 5: Application processed trend... Exhibit 6: Revenue per application...
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Source: Company, ICICldirect.com, Research Source: Company, ICICldirect.com, Research

Exhibit 9: EBITDA and EBITDA margin trend...

Exhibit 7: Revenue trend...
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Exhibit 10: RoE and RoCE trend...

Exhibit 8: PAT trend...
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ICICIdirect.com endeavours to provide objective opinions and recommendations. ICICldirect.com assigns
ratings to its stocks according to their notional target price vs. current market price and then categorises them
as Strong Buy, Buy, Hold and Sell. The performance horizon is two years unless specified and the notional
target price is defined as the analysts' valuation for a stock.

(Pesearch
ICICI direc? com

It's Advice, Not Adventure

Strong Buy: >15%/20% for large caps/midcaps, respectively, with high conviction;
Buy: >10%/15% for large caps/midcaps, respectively;

Hold: Up to +/-10%;
Sell: -10% or more;
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ANALYST CERTIFICATION

We /I, Deepak Purswani, CFA MBA (Finance), Deepti Tayal, MBA, Research Analysts, authors and the names subscribed to this report, hereby certify that all of the views expressed in this research report
accurately reflect our views about the subject issuer(s) or securities. We also certify that no part of our compensation was, is, or will be directly or indirectly related to the specific recommendation(s) or
view(s) in this report.

Terms & conditions and other disclosures:

ICICI Securities Limited (ICICI Securities) is a full-service, integrated investment banking and is, inter alia, engaged in the business of stock brokering and distribution of financial products. ICICI Securities
Limited is a Sebi registered Research Analyst with Sebi Registration Number — INH000000990. ICICI Securities is a wholly-owned subsidiary of ICICI Bank which is India’s largest private sector bank and has
its various subsidiaries engaged in businesses of housing finance, asset management, life insurance, general insurance, venture capital fund management, etc. (“associates”), the details in respect of which
are available on www.icicibank.com.

ICICI Securities is one of the leading merchant bankers/ underwriters of securities and participate in virtually all securities trading markets in India. We and our associates might have investment banking
and other business relationship with a significant percentage of companies covered by our Investment Research Department. ICICI Securities generally prohibits its analysts, persons reporting to analysts
and their relatives from maintaining a financial interest in the securities or derivatives of any companies that the analysts cover.

The information and opinions in this report have been prepared by ICICI Securities and are subject to change without any notice. The report and information contained herein is strictly confidential and
meant solely for the selected recipient and may not be altered in any way, transmitted to, copied or distributed, in part or in whole, to any other person or to the media or reproduced in any form, without
prior written consent of ICICI Securities. While we would endeavour to update the information herein on a reasonable basis, ICICI Securities is under no obligation to update or keep the information current.
Also, there may be regulatory, compliance or other reasons that may prevent ICICI Securities from doing so. Non-rated securities indicate that rating on a particular security has been suspended
temporarily and such suspension is in compliance with applicable regulations and/or ICICI Securities policies, in circumstances where ICICI Securities might be acting in an advisory capacity to this
company, or in certain other circumstances.

This report is based on information obtained from public sources and sources believed to be reliable, but no independent verification has been made nor is its accuracy or completeness guaranteed. This
report and information herein is solely for informational purpose and shall not be used or considered as an offer document or solicitation of offer to buy or sell or subscribe for securities or other financial
instruments. Though disseminated to all the customers simultaneously, not all customers may receive this report at the same time. ICICI Securities will not treat recipients as customers by virtue of their
receiving this report. Nothing in this report constitutes investment, legal, accounting and tax advice or a representation that any investment or strategy is suitable or appropriate to your specific
circumstances. The securities discussed and opinions expressed in this report may not be suitable for all investors, who must make their own investment decisions, based on their own investment
objectives, financial positions and needs of specific recipient. This may not be taken in substitution for the exercise of independent judgment by any recipient. The recipient should independently evaluate
the investment risks. The value and return on investment may vary because of changes in interest rates, foreign exchange rates or any other reason. ICIC| Securities accepts no liabilities whatsoever for any
loss or damage of any kind arising out of the use of this report. Past performance is not necessarily a guide to future performance. Investors are advised to see Risk Disclosure Document to understand the
risks associated before investing in the securities markets. Actual results may differ materially from those set forth in projections. Forward-looking statements are not predictions and may be subject to
change without notice.

ICICI Securities or its associates might have managed or co-managed public offering of securities for the subject company or might have been mandated by the subject company for any other assignment
in the past twelve months.

ICICI Securities or its associates might have received any compensation from the companies mentioned in the report during the period preceding twelve months from the date of this report for services in
respect of managing or co-managing public offerings, corporate finance, investment banking or merchant banking, brokerage services or other advisory service in a merger or specific transaction.

ICICI Securities or its associates might have received any compensation for products or services other than investment banking or merchant banking or brokerage services from the companies mentioned
in the report in the past twelve months.

ICICI Securities encourages independence in research report preparation and strives to minimize conflict in preparation of research report. ICICI Securities or its associates or its analysts did not receive any
compensation or other benefits from the companies mentioned in the report or third party in connection with preparation of the research report. Accordingly, neither ICICI Securities nor Research Analysts
and their relatives have any material conflict of interest at the time of publication of this report.

It is confirmed that Deepak Purswani, CFA MBA (Finance), Deepti Tayal, MBA, Research Analysts of this report have not received any compensation from the companies mentioned in the report in the
preceding twelve months.

Compensation of our Research Analysts is not based on any specific merchant banking, investment banking or brokerage service transactions.

ICICI Securities or its subsidiaries collectively or Research Analysts or their relatives do not own 1% or more of the equity securities of the Company mentioned in the report as of the last day of the month
preceding the publication of the research report.

Since associates of ICICI Securities are engaged in various financial service businesses, they might have financial interests or beneficial ownership in various companies including the subject
company/companies mentioned in this report.

It is confirmed that Deepak Purswani, CFA MBA (Finance), Deepti Tayal, MBA, Research Analysts do not serve as an officer, director or employee of the companies mentioned in the report.

ICICI Securities may have issued other reports that are inconsistent with and reach different conclusion from the information presented in this report.

Neither the Research Analysts nor ICICI Securities have been engaged in market making activity for the companies mentioned in the report.

We submit that no material disciplinary action has been taken on ICICI Securities by any Regulatory Authority impacting Equity Research Analysis activities.

This report is not directed or intended for distribution to, or use by, any person or entity who is a citizen or resident of or located in any locality, state, country or other jurisdiction, where such distribution,
publication, availability or use would be contrary to law, regulation or which would subject ICICI Securities and affiliates to any registration or licensing requirement within such jurisdiction. The securities

described herein may or may not be eligible for sale in all jurisdictions or to certain category of investors. Persons in whose possession this document may come are required to inform themselves of and
to observe such restriction.
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